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February 24, 2018

Pascual “Junior” Caluya
City of Stockton

1465 S Lincoln St
Stockton, CA 95206

RE: Leotek EC LED Street Lights
Dear Mr. Caluya;

Thank you for meeting last week with me, Patrick Robitaille (Associated Lighting
Representatives) and Ruben Rivera (Jam Services). As discussed, Leotek has
experienced higher than normal failures on its “EC” family of LED street lights, shipped
between January 2013 and May 2017. According to ALR’s records, Leotek shipped the
City of Stockton three orders (all believed to be supplied by Jam Services):

8/2014 Jam P.O. # 185493  Qty 3080
5/2015 Jam P.O. #406311  Qty 2108
7/2016 Jam P.O. # 448781  Qty 5300

The failures occur when there is an excessive concentration of dirt accumulation directly
above an LED “die”, resulting in heat build-up and subsequent melting of the optic. The
failure can be identified by a noticeable orange/yellow warm white appearance when lit
(as compared to the cooler white 4000K appearance).

We ask that you conduct a sample review of your street lights to identify what
percentage may have failed. Be assured all failures are covered by Leotek’s warranty
(https://leotek.com/wp-content/uploads/gi-product-standard-warranty.pdf), and Leotek
will work closely with you to address any problems.

Please contact Ruben or Patrick to set up a follow up meeting, or contact me directly. |
have also assigned this RMA to our RMA administrator®.

Thor Scordelis

General Manager, Leotek
Thor.scordelis@leotek.com
(408) 398 1447

*Hy (pronounced “hee”) Nguyen, (408) 380-1788 (office), (408) 609-1928 (cell),
Hy.Nguyen@leotek.com
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January 25, 2019

Jodi Almassy cc: Patrick Robitaille (ALR)

City of Stockton Ruben Rivera (Jam Services)
1465 S Lincoln St

Stockton, CA 95206

RE: City of Stockton LED Street Lighting Project RMA
Dear Ms. Almassy;

The purpose of this letter is to follow up on both our February 24, 2018 letter to Pascual Caluya, and our
meeting in December. As we discussed in December, we reviewed our project files to determine if there
were any unique warranty related items in the contract, and there were none. However, we remain
committed to a "win-win” solution that goes well beyond our warranty obligation, and present the following
for the city’s consideration:

Warranty Obligation Scenario

This scenario reflects Leotek’s warranty (which is industry-standard) and legal obligation; the city removes
the failed luminaires and sends back to Leotek at their expense. Leotek repairs the luminaire (replacing
the LED engine) and sends back to the city for the city to re-install at their expense.
(https://leotek.com/wp-content/uploads/L eotek-General-lllumination-Products-Warranty-11-02-18.pdf).
While the LED engine would be of a new mechanical and optical design, the power consumption would
remain unchanged, as would all other materials such as the power supply, surge protection device,
housing etc. The original warranty expiration date would remain unchanged.

Operating Cost

Per Unit, Per Warranty End

Month (based on 10 Year Tatal | (10yr. from

Existing Wattage PG&E LS2 rate Annual Operating Cost | Total Operating Energy original ship
{will confirm models and quantities) Total Qty (W) Flux (Im) schedule) Total Cost 10 Years Savings date)
EC1-6M-MV-NW-2-GY-700 5604 54 5000{ § 2,980 | 200399 |5 2,003,990 | 2024/2026
EC3-10M-MV-NW-2-GY-530-WL 1541 63 6500| § 3.563 | § 65,887 | & 658,870 | & 2024/2026
EC3-10M-MV-NW-2-GY-700-WL 4108 87 8300| S 4.978 | $§ 245,395 | § 2,453,955 | § 2024/2026
EC3-10M-MV-NW-3CT-GY-700-WL 561 95 8300/ § 5.261 | § 35417 | § 354,171 [ § 2024/2026
EC3-10M-MV-NW-3-GY-700-WL 123 95 8300| S 5.261 | $ 7,765 | 5 77,652 | § 2024/2026
EC3-12M2-HV-NW-2-GY-700-WL 14 107 11250| § 6.110 | § 1,026 | S 10,265 | § 2024/2026
EC3-12M2-MV-NW-2-GY-700-WL 20 107 11250| 6.110 | $ 1,466 | & 14,664 | § = 2024/2026
EC3-12M-HV-NW-2-GY-700-WL 200 103 9642| S 5.827 | § 1,398 | 5 13,985 | § 2024/2026
EC3-12M-MV-NW-2-GY-700-WL _i_ ) 103 9642/ § 5.827 | $ 2,447 | 5 24,473 | § 2 2024/2026
EC3-12M-MV-NW-3CT-GY-700-WL 442 103 9642| & 5.827 | § 30,906 | § 309,064 | § & 2024/2026
EC3-12M-MV-NW-3-GY-700-WL 37 103 9642/ § 5.827 | $ 2,587 | 25,872 | § = 2024/2026
EC3 12M HV NW 3CT GY 700 WL 3 103 9642| 5 5.827 | § 210 | $ 2,008 | § = 2024/2026
EC7 18M MV NW 3 GY 700 PCR7 WL 2 163 14800 $ 9.240 | 222 | § 2,218 | & - 2024/2026
EC14M MV NW 2 GY 700 1 35 3300{ § 1.848 | S 22 |8 222 | S = 2024/2026

Total 12676 S 612,919 |§ 6,129,186 | § =
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Proposed
Rather than repair the LED engine, Leotek would replace the entire luminaire (including those that have

not failed) with a new, current generation “Green Cobra” (GC) luminaire. The GC luminaire family is
Leotek’s most popular and has been in production with the same basic design for nearly 10 years. The
GC uses a completely different optical and LED design that is superior to the EC, and importantly is
approximately 256% more energy efficient (lumens/watt) than the EC LED engines in the above scenario.

Operating
Cost Per Unit
Per Month
(based on Warranty
PGRE L52 End (10
rate Annual Operating Cost |Total Operating | 10 Year Total | year from
Proposed (Preliminary) Total |Wattage | Flux schedule) Total Cost 10 Years |Energy Savings| ship date)
GCJ1 20H MV NW 2 GY 580 PCR7 WL 5604 39 4850| § 2.130 (S 143,238 | S 1,432,382 | § 571,608 2029
GCM2 30H MV NW 2 GY 530 PCR7 WL 1541 48 6330] § 2.697 | $ 49,873 | 498,729 | $ 160,141 2029
GCM2 30H MV NW 2 GY 700 PCR7 WL 4108 68 8550| § 3.846 | § 189,592 | S 1,895,924 | § 558,031 2029
GCM2 30H MV NW 3?? GY 700 PCR7 WL 561 68 8550 $ 3.846 | S 25,891 | S 258,913 | § 95,258 2029
GCM2 30H MV NW 3 GY 700 PCR7 WL 123 68 8550| 3.846 | § 5677 |5 56,767 | § 20,885 2029
GCM?2 40H HV NW 2 GY 700 PCR7 WL B 14 88 11260 4.978 | § 836 |5 8,363 S 1,902 2029
GCM2 40H MV NW 2 GY 700 PCR7 WL 20 88 11260/ § 4.978 | $ 1,195 | $ 11,947 [ § 2,717 2029
GCM2 30H HV NW 2 GY 850 PCR7 WL 20 82 9830 $ 4,695 | S 1,127 | S 11,268 | § 2717 2029
GCM2 30H MV NW 2 GY 850 PCR7 WL 35 82 9830| S 4,695 | $ 1,972 |8 19,719 S 4,754 2029
GCM2 30H MV NW 3 GY 850 PCR7 WL 442 82 9830| $ 4.695 | $ 24,902 | § 249,023 | § 60,041 2029
GCM2 30H MV NW 3 GY 850 PCR7 WL 37 82 9830, $ 4,695 | $ 2,085 | $ 20,846 | § 5,026 2029
GCM2 30H MV NW 3 GY 850 PCR7 WL 3] 82 9,830/ S 4.695 | $ 169 | § 1,690 | § 408 2029
GCM2 40 H MV NW 3 GY 1A PCR7 WL 2 135 15,430| S 7.542 | § 181§ 1,810 | § 408 2029
GCI0 15H MV NW 2 GY 590 PCR7 WL 1 30 3,410 S 1.565| S 195 188 | § 34 2029
5 461,307 | $ 4,613,067 | § 1,516,119

Based on the reduced power consumption, energy savings using the current “H" series is estimated at
over §1,5616,119 ($6,129,186-$4,613,067) for a 10 year period as compared to the earlier “Warranty
Obligation Scenario”.

In addition to the substantial energy savings, if the above approach is acceptable, we can outfit the
fixtures with a 7-pin ANSI/NEMA photocell receptacle that allows the city to attach “smart” control nodes if
desired. Finally, since the date of your original installations, the market has shifted towards reduced
(warmer) color temperatures. If interested, we can supply 3000 Kelvin (K) fixtures as compared to your
current 4000K. As LED street lighting has improved significantly since your original installation, the
benefits to the city with this “early replacement” approach (a common utility term) would be further
reduced energy consumption, and a more contemporary solution typical of what cities are now installing.
In our opinion the combination of energy savings, and the value provided by an extended warranty, 7-pin
receptacle, 3000K, superior optics, and a new fixture designed to last 15+ years more than off-sets the
labor costs.

During our conversation you indicated that the city did not have the resources for labor. As labor is not
covered in our warranty, an option we propose is to use the services of an “ESCO” (energy services
company). ESCO's are commonly used in energy saving related projects because they are a one-stop
shop who can specify, manage, install and finance a project based on the energy savings. In the example
above, the energy savings of $1.5M would off-set the labor costs and once covered (estimated at 10
years, which is also the warranty period), the additional annual savings of $150,612 would accrue to the
city.

Leotek has worked closely with Tanko Lighting (San Francisco based), Ameresco, Siemens and they all
are qualified to conduct the work. Related, the city may want to entertain a separate project with an
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ESCO to replace your remaining conventional 100W HPS fixtures in your residential areas, and finance
those over the course of 10 years as well to avoid any upfront costs.

Please review the above with your team and let's regroup to discuss the details of the above proposal to
see how it meets your requirements.

Sincerely;

Thor Scordelis

General Manager

Leotek Electronics USA LLC
Thor.scordelis@leotek.com
(408) 398 1447




From: James Wong

To: Thor Scordelis
Subject: RE: Leotek EC Luminaire Replacement- City of Stockton
Date: Monday, June 10, 2019 1:43:11 PM

Hello Thor — As a follow up to our conversation last Thursday, before Leotek starts shipping fixtures
en masse, we like to receive a few to install and evaluate. Can you arrange to provide the following
to the City? Thank you, and please let me know if you have any questions.
GCI1-20H-MV-NW-2R-GY-580-PCR7-WL-BBL, 39 watt, 4000K, 2 fixtures
GCM2-30H-MV-NW-25-GY-530-PCR7-WL-BBL , 48 watts, 4000k, 2 fixtures
GCM2-30H-MV-NW-25-GY-700-PCR7-WL-BBL , 68 watts, 4000k, 6 fixtures

James Wong

City of Stockton Public Works Dept.
1465 S. Lincoln Street

Stockton, CA 95206

Phone: 209 . 937 . 8110

Fax: 209 . 937 . 7115
www.stocktongov.com

From: Thor Scordelis <Thor.Scordelis@leotek.com>

Sent: Friday, March 8, 2019 8:31 AM

To: James Wong <James.Waong@stocktonca.gov>

Subject: Leotek EC Luminaire Replacement- City of Stockton

Hello James; good talking with you yesterday. Sorry for the bad connection- | am in Mexico City this

week, returning tonight. As | am sure that you have logistical questions beyond the field-scrap issue,
| suggest a conference call with me, my RMA Administrator, and then also Patrick Robitaille. Patrick

works for our local agent ALR and has a much better understanding of the city’s requirements than |
do.

Is your schedule open on Monday at 4pm?

Thor Scordelis

General Manager

Thor.scordelis@|eotek.com

408-398-1447

Skype thor.scordelis

WhatsApp 408-398-1447

Leotek USA

1955 Lundy Ave.

San Jose, CA 95131

Confidential Information:This message is sent to the intended recipient and may contain
privileged or confidential information. If you received this transmission in error, please notify
the sender with a replying e-mail and delete the message and any attachment.Transmission
Caveat and Virus Alert: Internet communications cannot be guaranteed to be timely, secure,
error or virus-free. The sender does not accept liability for any errors or omissions.
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CITY OF STOCKTON

September 12, 2019

Mr. Thor Scordelis

General Manager, Leotek
l.eotek Electronics USA LLC.
1955 Lundy Ave.

San Jose, CA 95131

Dear Mr. Scordelis:

This letter serves to memorialize our understanding of the disposal or recycling of existing
LED luminaires (EC3-10M-MV-NW-2-GY-700-WL-BBL).

Leotek requests the recordation of the serial number for all replaced luminaires. Leotek
will loan the City at least four calibrated and operational barcode scanners, batteries,
chargers, software, and any other peripherals required for proper scanner operation. City
shall not be responsible for damage or loss of scanner or peripherals. City's contractor
will use the scanner to record each luminaire barcode and recycle or dispose of the
luminaire at a facility chosen by the City's contractor. City will furnish Leotek with the
recorded serial numbers and the City's Construction / Demolition Recycling Report.

City does not guarantee the accuracy of the recorded information, and luminaires with
missing or defaced barcodes will not be scanned, lracked, or invantoried,

Please sign and return this letter indicating that you agree to the terms stated above by
September 13, 2019. If you have further questions or concems, you may reach me at
(209) 937-8110, or James. Wona@stocktonca.qov. -

Thank you,
TS o e
" P ",,.—'/
Coe wmze” "/‘gf*‘
JAMES WONG _
Engineering Servicas Manager Thor Scorddlis

JW:ecp



From: Thor Scordelis

To: James Wong
Cc: Jodi Almassy; Pascual Caluya; Omar Al-Hindi; Thinh Phan
Subject: RE: Leotek LED Street Light

Date: Sunday, September 15, 2019 5:35:02 PM

CAUTION: This email originated from outside the City of Stockton. Do not click any links or open attachments if
this is unsolicited email.
Thanks. Let me review.
Thor Scordelis

General Manager
Thor.scordelis@leotek.com
408-398-1447

Skype thaor.scordelis
WhatsApp 408-398-1447
Leotek USA

1955 Lundy Ave.

San Jose, CA 95131

From: James Wong [mailto:James.Wong@stocktonca.gov]

Sent: Thursday, September 12, 2019 12:35 PM

To: Thor Scordelis <Thor.Scordelis@leotek.com>

Cc: Jodi Almassy <Jodi.Almassy@stocktonca.gov>; Pascual Caluya <Pascual.Caluya@stocktonca.gov>;
Omar Al-Hindi <Omar.Al-Hindi@stocktonca.gov>; Thinh Phan <Thinh.Phan@stocktonca.gov>
Subject: RE: Leotek LED Street Light

Hello Thor — We have been coordinating with your RMA administrator. Regarding the
disposal/recycling of the existing luminaires, please find the attached letter that memorializes our
understanding. A copy has also been mailed.

As information, the City’s “Construction / Demoalition Recycling Report” form that the contractor
completes can be found at the following link:
www.stocktongov.com/files/C&D%20Recycling%20Report.pdf

Please contact me should you have any questions. Thank you.

James Wong

City of Stockton Public Works Dept.
1465 S. Lincoln Street

Stockton, CA 95206

Phone: 209 . 937 . 8110

Fax: 209 . 937 . 7115

www.stocktongov.com

From: Thor Scordelis <Thaor.Scordelis@leotek.com>

Sent: Monday, August 19, 2019 2:04 PM

To: James Wong <James.Wong@stocktonca.gov>

Cc: Jodi Almassy <Jodi.Almassy@stocktonca.gov>; Pascual Caluya <Pascual.Caluya@stocktonca.gov>;
Omar Al-Hindi <Omar.Al-Hindi@stocktonca.gov>; Thinh Phan <Thinh.Phan@stocktonca.gov>

Subject: RE: Leotek LED Street Light

CAUTION: This email originated from outside the City of Stockton. Do not click any links or open attachments if
this is unsolicited email.

Hello James. Good to hear from you. Let me get up to speed with Hy, our RMA administrator. Hold




tight.

Thor Scordelis

General Manager
Thor.scordelis@leotek.com
408-398-1447

Skype thor.scordelis
WhatsApp 408-398-1447
Leotek USA

1955 Lundy Ave.

San Jose, CAS5131

From: James Wong [mailto:lames.Wong@stocktonca.gov]

Sent: Friday, August 16, 2019 3:46 PM

To: Thor Scordelis <Thor.Scordelis@leotek.com>

Cc: Jodi Almassy <lodi.Almassy@stocktonca.gov>; Pascual Caluya <Pascual.Caluya@stocktonca.govs;
Omar Al-Hindi <Omar.Al-Hindi@stocktonca.gov>; Thinh Phan <Thinh.Phan@stocktonca.gov>
Subject: Re: Leotek LED Street Light

Hello Thar - The City would like to proceed with the replacement of intersection and arterial Leotek
luminaires at this time.

Please make arrangements to provide the City with 4096 luminaires, model GCM2-40H-MV-NW-3R-
GY-850-PCR7-WL-BBL (107watt). We understand the luminaires, shipped to the City Corporation
Yard, will be at no cost to the City. Please confirm the required lead time for delivery so we may
accommodate the shipment.

Please note that notwithstanding any communications or statements to the contrary, the City’s
order or acceptance of the luminaires, or Leotek’s delivery of such luminaires, whether under
Leotek’s warranty obligations or otherwise, is not a waiver or release of any of the City’s rights, or
Leotek’s obligations, for any damages, claims, liabilities, fees or costs related to the luminaires
including, without limitation, labor and other costs related to installation of the luminaires
(collectively “Claims”). The City reserves its rights to pursue and recover on such Claims
notwithstanding the City’s order and acceptance of the luminaires and Leotek’s delivery of same.

Please contact me should you have any questions. Thank you Thor.

James Wong

City of Stockton Public Works Dept.
1465 S. Lincoln Street

Stockton, CA 95206

Phone: 209 . 937 . 8110

Fax: 209 . 937 . 7115

www.stocktongov.com

From: Thor Scordelis <Thor.Scordelis@l|eotek.com>
Sent: Tuesday, July 30, 2019 6:49 PM
To: James Wong <James.Wong@stocktonca.gov>




Subject: RE: Leotek LED Street Light

CAUTION: This email originated from outside the City of Stockton. Do not click any links or open attachments if this
is unsolicited email.

Also, work directly with Hy on the fixtures.
Thor Scordelis

General Manager
Thor.scordelis@leotek.com
408-398-1447

Skype thor.scordelis

WhatsApp 408-398-1447

Leotek USA

1955 Lundy Ave.

San Jose, CA 95131

From: Thor Scordelis

Sent: Tuesday, July 30, 2019 6:44 PM

To: James Wong <James.Wong@stocktonca.gov>

Cc: Thinh Phan <Thinh.Phan@stocktonca.gov>; Omar Al-Hindi <Omar.Al-
Hindi@stocktonca.gov>; Pascual Caluya <Pascual.Caluya@stocktonca.sov>
Subject: RE: Leotek LED Street Light

Thank you. | will share some days/times with you. Hold tight.

Thor Scordelis

General Manager
Thor.scordelis@leotek.com
408-398-1447

Skype thor.scordelis
WhatsApp 408-398-1447
Leotek USA

1955 Lundy Ave.

San Jose, CA 95131

From: James Wong [mailto:James. Wong@stocktonca.gov]

Sent: Tuesday, July 30, 2019 6:14 PM

To: Thor Scordelis <Thor.Scordelis@leotek.com>

Cc: Thinh Phan <Thinh.Phan@stocktonca.gov>; Omar Al-Hindi <Qmar.Al-
Hindi@stocktonca.gov>; Pascual Caluya <Pascual.Caluya@stocktonca.gov>

Subject: Leotek LED Street Light

Thor — As a follow up to our conversation today, the City is interested in replacing the existing
“EC3” intersection and arterial lighting with the “GreenCobra” GCM2-40H-MV-NW-3R-GY-850-
PCR7-WL-BBL (107 w). My understanding is that 4100 LED street light fixtures will require 4-6
weeks for delivery. At this time, City is requesting four (4) fixtures to field test. We'll

coordinate with Hy Nguyen regarding the order.

As soon as possible, please provide your team’s availability to discuss the recycling



component. Thank you Thor and please contact me if you have any questions.

James Wong

City of Stockton Public Works Dept.
1465 S. Lincoln Street

Stockton, CA 95206

Phone: 209 . 937 . 8110

Fax: 209. 937 . 7115
www.stocktongov.com

Confidential Information:This message is sent to the intended recipient and may contain
privileged or confidential information. If you received this transmission in error, please notify
the sender with a replying e-mail and delete the message and any attachment.Transmission
Caveat and Virus Alert: Internet communications cannot be guaranteed to be timely, secure,
error or virus-free. The sender does not accept liability for any errors or omissions.

Confidential Information:This message is sent to the intended recipient and may contain
privileged or confidential information. If you received this transmission in error, please notify
the sender with a replying e-mail and delete the message and any attachment.Transmission
Caveat and Virus Alert: Internet communications cannot be guaranteed to be timely, secure,
error or virus-free. The sender does not accept liability for any errors or omissions.

Confidential Information:This message is sent to the intended recipient and may contain
privileged or confidential information. If you received this transmission in error, please notify
the sender with a replying e-mail and delete the message and any attachment.Transmission
Caveat and Virus Alert: Internet communications cannot be guaranteed to be timely, secure,
error or virus-free. The sender does not accept liability for any errors or omissions.



From: Thor Scordelis

To: Omar Al-Hindi

Cc: Thinh Phan; James Wong; Robert L Johnson; Pascual Caluya; Felipe Barboza
Subject: RE: LED Lights

Date: Tuesday, October 29, 2019 9:01:03 AM

CAUTION: This email originated from outside the City of Stockton. Do not click any links or open attachments if this
is unsalicited email.
| have asked Hy Nguyen, our RMA Administrator, to respond.

Thanks. Let me know if there is anything | can assist with.
Thor Scordelis

General Manager

Thor.scordelis@l|eotek.com

408-398-1447

Skype thor.scordelis

WhatsApp 408-398-1447

Leotek USA

1955 Lundy Ave.

San Jose, CA 95131

From: Omar Al-Hindi [mailto:Omar.Al-Hindi@stocktonca.gov]

Sent: Monday, October 28, 2019 1:07 PM

To: Thor Scordelis <Thor.Scordelis@leotek.com>

Cc: Thinh Phan <Thinh.Phan@stocktonca.gov>; James Wong <James.Wong@stocktonca.govs:
Robert_L Johnson <Robert_L.Johnson@stocktonca.gov>; Pascual Caluya
<Pascual.Caluya@stocktonca.gov>; Felipe Barboza <Felipe.Barboza@stocktonca.gov>
Subject: LED Lights

Hi Thor;

Wanted to check what time will the 29 shipment of LED lights arrive tomorrow at the City’s Corp
yard. Thanks.

Omar Al-Hindi

Associate Engineer

Operations & Maintenance Division

1465 South Lincoln Street

Stockton, Ca 95206

Office (209) 937-8346

omar.al-hindi@stocktonca.gov

Confidential Information:This message is sent to the intended recipient and may contain
privileged or confidential information. If you received this transmission in error, please notify
the sender with a replying e-mail and delete the message and any attachment. Transmission
Caveat and Virus Alert: Internet communications cannot be guaranteed to be timely, secure,
error or virus-free. The sender does not accept liability for any errors or omissions.



From: Hy Nauyen

To: Thinh Phan
Subject: 2 doors

Date: Friday, September 4, 2020 10:06:27 AM

CAUTION: This email originated from outside the City of Stockton. Do not click any links or open attachments if this
is unsolicited email.

Hello Thinh,

We will ship the 2 doors you requested separately from 500 pcs shipment. | will provide you tracking
number when | have it.

Thank you.

Best Regards,

Hy Nguyen

RMA Specialist

Office:408-489-0605

Cell: 408-609-1928

F:408 518 8128

hy.nguven@| eotek.com

www.leotek.com

Leotek Electronics USA LLC
1955 Lundy Ave.

San Jose, CA 95131

Confidential Information:This message is sent to the intended recipient and may contain
privileged or confidential information. If you received this transmission in error, please notify
the sender with a replying e-mail and delete the message and any attachment.Transmission
Caveat and Virus Alert: Internet communications cannot be guaranteed to be timely, secure,
error or virus-free. The sender does not accept liability for any errors or omissions.



From: Hy Nguyen

To: Thinh Phan
Subject: Fwd: RA19296

Date: Friday, September 4, 2020 11:12:02 AM

CAUTION: This email originated from outside the City of Stockton. Do not click any links or open attachments if
this is unsolicited email.

Hi Thinh
Tracking is below

Best

From: Leotek US logistics_02 <logistics_02@leotek.com>
Sent: Friday, September 4, 2020 12:43:52 PM

To: Hy Nguyen <Hy.Nguyen@leotek.com>

Subject: RA19296

Hi Hy

Here is the tracking # FedEx G 148273911905

Thanks
Van

Confidential Information:This message is sent to the intended recipient and may contain
privileged or confidential information. If you received this transmission in error, please notify
the sender with a replying e-mail and delete the message and any attachment.Transmission
Caveat and Virus Alert: Internet communications cannot be guaranteed to be timely, secure,
error or virus-free. The sender does not accept liability for any errors or omissions.



From: biy Hguyen

To: Thurt Phan

cer Tefam Choy

Subject: Ul £2400047564

Date: Tuesdy, September 8, 2020 9:37:56 AW

Attachments: 411186252 oo

CAUTION: This email originated fram outside the City of Stockton. Do not click any links or opan attachments if this is unsolicited email,
Hi Thinh

The first 500 was shipped on Friday and it will be delivered today. Criver will call your contact 1 or 2 hours prior his arrival. Tracking number is XPO Logistics, PRO%328666391. Also, the second shipment for 1000 umits will be
shipped to you an 8/14/2020. Please let me know if there's any question.

Best Regards,

Hy Nguyan

RMA Specialist

Dffice:408-489-0605

Cell: 408-609-1928

F:408 518 8128

by.nguven®|egtal com

[' Lleorek com

Leotek Electranics USA LLC

1955 Lundy Ave.

San Jose, CA 95131

From: Tiffany Chou <Tiffany.Chou@leotek.com>

Sent: Friday, September 4, 2020 4:35 PM

To: Hy Nguyen <Hy.Nguyen@lectek.com>; Dennis Hung <Dennis. Hung@litecn.coms
Subject: RE: #2400047664

HiHy,

This is shipped taday via XPO Logistics, PRO#328666391.

Best regards

<Elly Chan@izortek com. tw>; Selwin Bul <sslwin.bu@leatzk com>; Ethan Chu <zthan chu@learah coms; Gary Zhang <G 1 com>; Dennis Hung <Ceenis Hungidlitzon coms; Tiffany Chou
5 om>

Ce: Leslie Huang <legia 1
Subject: RE: #2400047564

Hello Selwin/Ethan/Tiffany,

Please complete and ship this RMA on Friday this week. This is extremely urgent. Please make sure we have the tracking infa on Friday.
Thank you.

Best Regards,

Hy Nguyen

RMA Specialist

QOffice:408-489-0605

Cell: 40B-609-1928

F:408 518 3128

hy ngyyen@| cotek,com

www leoiek com

Leatek Electronics USA LLC

1855 Lundy Ava,

San Jose, CA 95131

From: Elly Chen <Elly Chen @lzotak com.tws

Sent: Wednesday, September 2, 20204:11 AM

To: Hy Nauyen <Hy.Nguven@ieatel com>; Selwin Bui <slwin bu@lsqtsx rom>; Ethan Chu <&lnan.chu@leatsk com; Gary Zhang <Gary ?hang@litzon. com; Dennis Hung <0ann
Ce: Leslie Huang <Leshe Huang@leotel com tw>

Subject: #240004 7564

Hi Hy

If we would produce 500pcs at this week, all materials are ready. But we need you issue DN and then we could create WO. Thanks.

F, 3 A 0 [DN DN {Customer Create |SOCRD Quantity

Material [Material Description SO Number em |Customer [T SO Qty Date Dats Remark Plan order 3
Bubbla Leveling, L-06,®18x8 2400047564 [50100] |0000043779|CITY OF ST| 1,500.001 202017721 Inventory Invantory 1,500,000
GCJ1-20H-MV-NW-2R-GY-700-PCR7-WL [2400047664 [40100] 0000043779|CITY OF ST| 1,000.00 20207121 02-GJ520N20HSU ETA 9/3 1122932644 1,000.000]
|GCJ1-20H-MV-NW-2R-GY-700-PCR7-WL [2400047664 [40100] [0000043778(CITY OF ST|  500.00 20207121 2020/3/5[all materials are readt=y 1124889556 500.000)|

Best Regards,

Fibfis ZElly Chen

LITEON Technology Corp. ( SLA SBU LEQTEK BD )
Tel : 886-3-499-5939 ext.1726

Fax: 886-3-499-5930

E-mail: Elly.Chen@lzotek.com.tw

Confidential Information: This message is sent o the intended recipient and may contain privileged or confidential information. If you received this transmission in error, please notify the sender with a
replyin, ail and delete the message and any attachment Transmission Caveat and Virus Alert: Internet communications cannot be guaranteed to be timely, sccure, error or virus-free. The sender does not
accept liability for any crrors or omissions.
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LEOTEK ELECTRONICS USA LLC.

1955 LUNDY AVENUE SAN JOSE, CA 95131 USA
Tel:408-380-1788 Fax:408-518-8128

Ship-to

City of Stockton

1465 3. Lincoln Street
/Public Work-City Corp Yard
Stockton, CA 95206

UsSA
Bill-to

. Delivery note® .. - "~
D/N Number 14111864252
Document Date :08/02/2020
Shipping Point :LB50 Leotek USA
Sales Person :Thor Scordelis

Page 11 OF 1

J.A Momaney Services Inc. (JAM) Sales Office/Group : USA 8L
Shipping Schedule:

Delivery date 103/05/2020 00:00

Terms of payment t0/A 30

Shipping Cendition :Truck

Weight/'Volume:

Gross weilght : 1,100 G

Net weight ; 1,100 G

Volume : 0.000

Container size :

Details

| Ttem |Material | Special Remark |Quantity | SO Number
| |Description |Serial Number |PO Number

| [Cusomter material |

|1 [GCJloc000711

500 2400047664

I
I
I
\
! \
I
I
I

i
| |GCJ1-20H-MV-NW-2R-GY-700-P | |[RA1S296-2
I | CR7-WL |
|2 | BUBLEV-GC001 | 500 12400047664
| |Bubble Leveling, L-06,£X18 | |RR19296-2
i ix9 I [

Customer special instruction

Sales: Sales Mgt.:

MFG/RD/QC:

1,000

Approved By:



Connie Cochran
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From: Hy Nguyen <Hy.Nguyen@leotek.com>

Sent: Monday, September 14, 2020 12:21 PM

To: Tiffany Chou

Cc: Thinh Phan

Subject: second shipment to city of Stockton

CAUTION: This email originated from outside the City of Stockton. Do not click any links or open attachments if this is unsolicited
email.

Hello Tiffany

Would you please update tracking info as soon as you have it?
Thank you

Best Regards,

Hy Nguyen

RMA Specialist
Office:408-489-0605

Cell: 408-609-1928

F:408 518 8128
hy.nguyen@Leotek.com
www.leotek.com

Leotek Electronics USA LLC
1955 Lundy Ave.

San Jose, CA 95131

Confidential Information:This message is sent to the intended recipient and may contain privileged or confidential
information. If you received this transmission in error, please notify the sender with a replying e-mail and delete the
message and any attachment.Transmission Caveat and Virus Alert: Internet communications cannot be guaranteed to
be timely, secure, error or virus-free. The sender does not accept liability for any errors or omissions.



Connie Cochran
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From: Hy Nguyen <Hy.Nguyen®@leotek.com>
Sent: Monday, September 14, 2020 1:52 PM
To: Thinh Phan; Tiffany Chou

Subject: RE: second shipment to city of Stockton

CAUTION: This email originated from outside the City of Stockton. Do not click any links ar open attachments if this is unsolicited
email.

Hello Thinh,

Thank you. Do you also have a specific loading point since you mentioned something about incorrect area the driver
dropped off last time?

thanks

Hy Nguyen

RMA Specialist
Office:408-489-0605

Cell: 408-609-1928

F:408 518 8128
hy.nguyen@Leotek.com
www.leotek.com

Leotek Electronics USA LLC
1955 Lundy Ave.

San Jose, CA 95131

From: Thinh Phan <Thinh.Phan@stocktonca.gov>
Sent: Monday, September 14, 2020 1:50 PM

To: Tiffany Chou <Tiffany.Chou@leotek.com>

Cc: Hy Nguyen <Hy.Nguyen@leotek.com>
Subject: RE: second shipment to city of Stockton

This message was sent from outside of the company. Please do not click links or open attachments unless you recognize the source

of this email and know the content is safe.

Hi Tiffany,

| hope you are doing well.

We had some caonfusion with the delivery for the first shipment of the LED fixture. The driver did not contact us in
advance of the delivery time.

Please make sure the driver delivers the fixture between 8-9:00 A.M and contact me 1 hour before delivery. When the
driver gets to the gate, just tell the office staff that they have a delivery of LED fixtures for Thinh Phan.

Contact: Thinh Phan
Cell: 209-298-9350

If you have any questions, let me know.

Thanks,



Thinh Phan

City of Stockton Public Works
Operation & Maintenance
Office : (209) 937-8885

Cell : (209) 298-9350

From: Hy Nguyen <Hy.Nguyen@leotek.com>
Sent: Monday, September 14, 2020 12:21 PM
To: Tiffany Chou <Tiffany.Chou@leotek.com>
Cc: Thinh Phan <Thinh.Phan@stocktonca.gov>
Subject: second shipment to city of Stockton

CAUTION: This email originated from outside the City of Stockton. Do not click any links or open attachments if this is unsolicited
email.
Hello Tiffany

Would you please update tracking info as soon as you have it?
Thank you
Best Regards,

Hy Nguyen

RMA Specialist
Office:408-489-0605

Cell: 408-609-1928

F:408 518 8128
hy.nguyen@Leotek.com
www.leotek.com

Leotek Electronics USA LLC
1955 Lundy Ave.

San Jose, CA 95131

Confidential Information:This message is sent to the intended recipient and may contain privileged or confidential
information. If you received this transmission in error, please notify the sender with a replying e-mail and delete the
message and any attachment.Transmission Caveat and Virus Alert: Internet communications cannot be guaranteed to
be timely, secure, error or virus-free. The sender does not accept liability for any errors or omissions.

Confidential Information:This message is sent to the intended recipient and may contain privileged or confidential
information. If you received this transmission in error, please notify the sender with a replying e-mail and delete the
message and any attachment.Transmission Caveat and Virus Alert: Internet communications cannot be guaranteed to
be timely, secure, error or virus-free. The sender does not accept liability for any errors or omissions.



Connie Cochran
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From: Hy Nguyen <Hy.Nguyen@leotek.com>
Sent: Thursday, October 22, 2020 10:24 AM
To: Thinh Phan
Subject: RMA form
Attachments: RMAREQUESTFORM2 xlsx

CAUTION: This email originated from outside the City of Stockton. Do not click any links or open attachments if this is unsolicited
email.

Hello Thinh,

Please fill out the form I have attached and send it back to me to begin RMA.
Thank you.

Best Regards,

Hy Nguyen

RMA Specialist
Office:408-489-0605

Cell: 408-609-1928

F:408 518 8128
hy.nguyen@Leotek.com
www.leotek.com

Leotek Electronics USA LLC
1955 Lundy Ave.

San Jose, CA 95131

Confidential Information:This message is sent to the intended recipient and may contain privileged or confidential
information. If you received this transmission in error, please notify the sender with a replying e-mail and delete the
message and any attachment.Transmission Caveat and Virus Alert: Internet communications cannot be guaranteed to
be timely, secure, error or virus-free. The sender does not accept liability for any errors or omissions.



LE©TEK

LITE-ON GROUP

RMA Form

RMA #:

1955 Lundy Ave., San Jose, CA 95131
P: 408.489-0605 | F: 408.518.8128

www.leotek.com

Assigned by RMA Dept

Customer Information

RMA Request Date: RMA Type
- "RMA Request Submitted B\}_ )
Company: Company:
Address: Address:
Contact: Contact:
Phone: Phone:
Email: Email:
Notes: Shipping

Instructions:

Ship To Address For Repaired Units:

Model Number

Serial Number

MFG. Date

Describe Failure

FOR INTERNAL USE ONLY

Leotek RMA Dept

RMA #:

Date Issued:

Issued By:

Special Warranty:
Restocking Fee: 25% =:
Notes:

HY LE

I:I Yes D No

If yes, specify:

|:| Yes [:I No

Advance Replacement: [ ] Yes No

Original Unit Cost:
Manager Approval:
Notes:

Marketing Manager

If yes, Reference Purchase Order # :

[ Jves [] No

Date:




From: Hy Nguven

To: TIhioh Phan
Subject: FW: #2400050727-RMA order
Date: Friday, October 22, 2021 8:36:53 AM

CAUTION: This email originated from outside the City of Stockton. Do not click any links or open attachments if this is unsolicited email.
Hi Thinh,

The RMA will be shipped by November 19, Just give you a heads up.

Thank you.

Best Regards,

From: Gary Zhang <Gary.Zhang@liteon.com>

Sent: Friday, October 22, 2021 2:26 AM

To: Dennis Hung <Dennis.Hung@liteon.com>; Hy Nguyen <Hy.Nguyen@leotek com>

Cc: Leslie Huang <Leslie. Huang@leotek.com.tw>; Jessy Lee <lessy.Lee@leotek.com.tw>; Selwin Bui <selwin.bui@leotek.coms>; Ethan Chu
<ethan.chu@leotek.com>; Putheavy Khen <Putheavy.Khen@leotek.com>; Nhu Trieu <Nhu Trieu@leotek.com>; Elly Chen <Elly.Chen@leotek.com.tw=; Yuming
Liu <Yuming.Liu@leotek.com.tw>; Bullet Wu <Bullet. Wu@Iiteon.com>

Subject: RE: #2400050727-RMA order

Hi Dennis,

SKD will finish this RMA work arder before 11/18/2021. Thanks,

Regards,

Gary

From: Dennis Hung <Dennis. Hung@lite m>

Sent: Friday, October 22, 2021 2:32 PM

To: Gary Zhang <Gary.Zhang@|iteon.com>; Hy Nguyen <Hy Neuyven@leotek.com>

Cc: Leslie Huang <|eslie Huang@leotek com.tw>; Jessy Lee <lessy Llee@lsotek com tw>; Selwin Bui <selwin bui@leotek com>; Ethan Chu

<gthan.chu@leotek com>; Putheavy Khen <Putheavy.Khen@leotek.com>; Nhu Trieu <Nhu Trieu@leotek com>; Elly Chen <Elly.Chen@|entek.com.tw>; Yuming

Liu <Yuming Liu@leotek.com. tw>; Bullet Wu <Bullet, Wu@liteon com>
Subject: RE: #2400050727-RMA arder
Importance: High

Hi Gary,
Not a problem, just let us know when we can ship to customer.
Best regards,

Dennis

From: Gary Zhang <Gary.Z @| >

Sent: Friday, October 22, 2021 2:31 PM

To: Hy Nguyen <Hy.Neuven@leatek.com>

Cc: Leslie Huang <Leslie Huang@leotek.com tw>; Jessy Lee <lessy.|lee@leotek com tw>; Selwin Bui <selwin bui@leotek.com>; Ethan Chu
<ethan.chu@leptek.com>; Putheavy Khen <Putheavy Khen®leotek.com>; Nhu Trieu <Nhu Trieu@|eotek.com>; Elly Chen <Elly.Chen@|eotek com.tw>; Dennis

Hung <Dennis.Hung@liteon com>; Yuming Liu <Yuming.liu@|eotek.cam tw>; Bullet Wu <Bullet. Wu@|iteon com>

Subject: RE: #2400050727-RMA order

Hi Hy,

SKD will be busy working on the work orders to hit October revenue, [ suggest to work on RMA orders in November. Thanks.

Regards,

Gary

From: Elly Chen <Elly.Chen@|eotek.com.tw>

Sent: Friday, October 22, 2021 1:56 PM

To: Hy Nguyen <Hy Neuven@legtek.com>; Dennis Hung <Dennis. Hung@liteon.com>; Yuming Liu <Yumine Liv@leotek com tw>; Bullet Wu
<Bullet Wu@|iteon.com>; Gary Zhang <Gary g@lite >

Cc: Leslie Huang <Leslie Huang@leatek,com tw>; Jessy Lee <jessy.| ee@leotek com.tw>; Selwin Bui <selwin bui@leotek com>; Ethan Chu
<gthan.chu@leotek.com>; Putheavy Khen <Putheavy Khen@leotek.com>; Nhu Trieu <ihu Trieu@leotek com>

Subject: #2400050727-RMA crder
Hi Hy, Dennis, Gary
All materials of this RMA order is ready now. Please help to check would we produce it this month? Thanks.

Material SO Number SO Item |DN Number  |[Customer Customer Name [SO Qty SO Create [SO CRD Date [Plan order
Date

GC.J100001084 2400050727 30100 0000043779 [CITY OF ST 2,804] 2021/8/10) 2021/7/29|1150955547

BUBLEV-GCO001 2400050727 20100 0000043779 |CITY OF ST 2,804  2021/7/29) 2021/7/29|Inventory

Best Regards,

fEf&=Elly Chen

LITEON Technology Corp. (LEOTEK BD )
Tel : 886-3-499-5939 ext.1726

Fax: 886-3-499-5930

E-mail: Elly.Chen@legtek.com.tw

Confidential Information:This message is sent to the intended recipient and may contain privileged or confidential information. If you received this
transmission in error, please notify the sender with a replying e-mail and delete the message and any attachment, Transmission Caveat and Virus
Alert: Internet communications cannot be guaranteed to be timely, secure, error or virus-free. The sender does not accept liability for any errors or
omissions.



From: Thor Scordelis

To: James Wong; Hy Nguyen

Cc: Thinh Phan

Subject: RE: LED Streetlights

Date: Thursday, October 22, 2020 12:19:30 PM

CAUTION: This email originated from outside the City of Stockton. Do not click any links or open attachments if this
is unsolicited email.

Hello James.
Hy, please review request below and call me to discuss. Thanks.

From: James Wong [mailto:James Wong@stocktonca.gov]

Sent: Thursday, October 22, 2020 12:01 PM

To: Thor Scordelis <Thor.Scordelis@leotek.com>

Cc: Thinh Phan <Thinh.Phan@stocktonca.gov>

Subject: LED Streetlights

his message was sent from outside of the company. Please do not click links or open attachments unless you
recognize the source of this email and know the content is safe.
Hello Thor — Regarding the replacement of failing/failed LED streetlights, | believe about 3800
residential LED streetlights are pending replacement. There are no funds currently available for
contract installation, but internal crews may install the LED’s as failures are identified or until funding
is available. We like to receive shipment of the remaining replacement residential LED streetlights
and start the warranty for each fixture as they are installed. We can provide the serial number scan
sheet for the installed units. Please let us know if starting the warranty for each fixture once it is
installed is agreeable. Thank you Thor.

James Wong

City of Stockton Public Works Dept.
1465 S. Lincoln Street

Stockton, CA 95206

Phone: 209 . 937 . 8110

Fax: 209 . 937 . 7115
www.stocktongov.com

Confidential Information:This message is sent to the intended recipient and may contain
privileged or confidential information. If you received this transmission in error, please notify
the sender with a replying e-mail and delete the message and any attachment. Transmission
Caveat and Virus Alert: Internet communications cannot be guaranteed to be timely, secure,
error or virus-free. The sender does not accept liability for any errors or omissions.



From: Hy Nguyen

To: Thinh Phan

Subject: FW: Laptop shipping back from City of Stockton
Date: Monday, October 26, 2020 3:40:21 PM
Attachments: LAPTOP.jpg

CAUTION: This email originated from outside the City of Stockton. Do not click any links or open attachments if this
is unsolicited email.

Hi Thinh

Please see attached for Shipping label.
Best Regards

Hy Nguyen

RMA Specialist
Office:408-489-0605

Cell: 408-609-1928

F.408 518 8128
hv.nguven@l eotek.com
www.leotek.com

Leotek Electronics USA LLC
1955 Lundy Ave.

San Jose, CA 95131

From: Leotek_US logistics_02 <logistics_ 02 @leotek.com>

Sent: Monday, October 26, 2020 1:42 PM

To: Muddasar Shaikh <Muddasar.Shaikh@leotek.com>; Hy Nguyen <Hy.Nguyen@lectek.com>; Shu
Lau <shu.lau@leotek.com>

Cc: Dennis Hung <Dennis.Hung@liteon.com>; David Shang <David@|eotek.com>

Subject: Re: Laptop shipping back from City of Stockton

Hi Hy

Here is the return label by UPS Ground tracking # 1Z6R8A919058581850
Regards,
Van

From: Lectek US logistics 02

Sent: Monday, October 26, 2020 1:40:24 PV

To: Muddasar Shaikh; Hy Nguyen; Shu Lau

Cc: Dennis Hung; David Shang

Subject: Re: Laptop shipping back from City of Stockton

Hi Muddasar,
Here is the return label by UPS Ground tracking # 1Z6R8A919058581850
Regards,

Van



From: Muddasar Shaikh <Muddasar.Shaikh@leotek.com>

Sent: Monday, October 26, 2020 1:00:38 PM

To: Hy Nguyen; Leotek_US logistics 02; Shu Lau

Cc: Dennis Hung; David Shang

Subject: Re: Laptop shipping back from City of Stockton

Thanks Hy,

Hi Van,

Please put $1000 insurance on the package and provide tracking info to us once label is ready.
Thank You,
Muddasar Shaikh
From: Hy Nguyen <Hy.Nguyen@I|ectek.com>

Sent: Monday, October 26, 2020 12:15:31 PM

To: Leotek_US logistics_02 <logistics_02@leotek.com>; Shu Lau <shu.lau@lectek.com>
Cc: Dennis Hung <Dennis.Hung@liteon.com>; Muddasar Shaikh <Muddasar.Shaikh @leotek.com>;
David Shang <David@leotek.com>

Subject: Laptop shipping back from City of Stockton

Hello Van

Can you please issue 1 shipping label ( 15 Ibs ) to bring 2 laptops and couple scanners back to Leotek.
Please attention to Muddasar.

Shu, when you receive this package, please give the laptop to Muddasar, and Scanners to David
Shang.

Muddasar/David

These are loaners that we sent to City of Stockton to record serial number / RMA replacement
project. You can give the scanners to any dept that need. Let me know if there’s any questions.

Best Regards,

Hy Nguyen

RMA Specialist

Office:408-489-0605

Cell: 408-609-1928

F:408 518 8128

hy.nguyen@Lleotek.com

www.leotek.com

Leotek Electronics USA LLC
1955 Lundy Ave.

San Jose, CA 95131

From: Thinh Phan <Thinh.Phan@stocktonca.cov>

Sent: Thursday, October 22, 2020 10:27 AM
To: Hy Nguyen <Hy.Nguven@|eotek.com>

Can you provide a shipping label to return the two laptops and four scanners (total weight = 15Ibs)?
1465 S. Lincoln St



Stocktcn, CA 95206

Thanks,

Thinh Phan

City of Stockton Public Works
Operation & Maintenance
Office : (209) 937-8885

Cell : {(209) 298-9350

Confidential Information:This message is sent to the intended recipient and may contain
privileged or confidential information. If you received this transmission in error, please notify
the sender with a replying e-mail and delete the message and any attachment. Transmission
Caveat and Virus Alert: Internet communications cannot be guaranteed to be timely, secure,
etror or virus-free. The sender does not accept liability for any etrors or omissions.



SHIP TG:
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Connie Cochran
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From: Hy Nguyen <Hy.Nguyen@l|eotek.com>
Sent: Wednesday, December 30, 2020 9:01 AM
To: Thinh Phan
Cc: James Wong
Subject: RE: RMA Request Form

CAUTION: This email originated from outside the City of Stockton. Do not click any links or open attachments if this is unsolicited
email.
Hi Thinh

Can you please use the link below to submit RMA?

Thank you.

® https://forms.office.com/Pages/ResponsePage.as px?id=myV6W|BnS0C8JVxsdzlpymsjQ21AeklEuBh5wD6mwz

xUNFUOQOw1SEJXQUIGVUhVRFFYREZNT{BFVS4u

Hy Nguyen

RMA Specialist
Office:408-489-0605

Cell: 408-609-1928

F:408 518 8128
hy.nguyen@LlLeotek.com
www.leotek.com

Leotek Electronics USA LLC
1955 Lundy Ave.

San Jose, CA 95131

From: Thinh Phan <Thinh.Phan@stocktonca.gov>
Sent: Wednesday, December 30, 2020 8:06 AM
To: Hy Nguyen <Hy.Nguyen@leotek.com>

Cc: James Wong <James.Wong@stocktonca.gov>
Subject: RMA Request Form

This message was sent from outside of the company. Please do not click links or open attachments unless you recognize the source

of this email and know the content is safe.

Good morning Hy,

Happy holiday!
Attached you will find the RMA request form for three broken fixtures.

Let me know if additional information is needed.



Thanks,

Thinh Phan

City of Stockton Public Works
Operation & Maintenance
Office : (209} 937-8885

Cell : (209) 298-9350

Confidential Information:This message is sent to the intended recipient and may contain privileged or confidential
information. If you received this transmission in error, please notify the sender with a replying e-mail and delete the
message and any attachment.Transmission Caveat and Virus Alert: Internet communications cannot be guaranteed to
be timely, secure, error or virus-free. The sender does not accept liability for any errors ar omissions.



From: Hy Nguyen

To: Thinh Phan
Subject: FW: Replacement of Plastic Door and Latch
Date: Monday, August 9, 2021 2:50:51 PM

CAUTION: This email originated from outside the City of Stockton. Do not click any links or open attachments if this
is unsolicited email.

Hi Thinh

Can you please provide me the address where you want to send the doors to?

Thanks

From: Quy Nguyen <Quy.Nguyen@liteon.com>

Sent: Monday, August 9, 2021 2:43 PM

To: Hy Nguyen <Hy.Nguyen@leotek.com>

Subject: RE: Replacement of Plastic Door and Latch
GCM2Z2-40H-MV-NW-3R-GY-850-PCR7-WL-BBL MTLGM-FCOO1Y
GCJ1-20H-MV-NW-2R-GY-700-PCR7-WL-BBL MTLGIJ-FCOO1Y

From: Hy Nguyen

Sent: Monday, August 09, 2021 1:03 PM

To: Quy Nguyen <Quy.Nguyen@liteon.com>

Subject: FW: Replacement of Plastic Door and Latch

Hianh Quy,

Do you know the MFG part number of the following metal door?
GCM2-40H-MV-NW-3R-GY-850-PCR7-WL-BBL
GCJ1-20H-MV-NW-2R-GY-700-PCR7-WL-BBL

Thank you.

From: Thinh Phan <Thinh.Phan@stocktonca.gov>
Sent: Monday, August 9, 2021 7:22 AM

To: Hy Nguyen <Hy.Nguyen @leotek.com>

Ce: Jimmy Vasquez <Jimmy.Vasquez@stocktonca.gov>
Subject: RE: Replacement of Plastic Door and Latch

his message was sent from outside of the company. Please do not click links or open attachments unless you

recognize the source of this email and know the content is safe.

Hi Hy,
GCM2-40H-MV-NW-3R-GY-850-PCR7-WL-BBL
GCJ1-20H-MV-NW-2R-GY-700-PCR7-WL-BBL
Thanks,

Thinh Phan

City of Stockton Public Works

Operation & Maintenance

Office : (209) 937-8885

Cell : (209) 298-9350

From: Hy Nguyen <Hv.Nguyen@|eotek.com>

Sent: Sunday, August 8, 2021 7:22 PM

To: Thinh Phan <Thinh.Phan@stocktonca.gov>

Cc: Jimmy Vasquez <Jimmy.Vasguez@stocktonca.gov>




Subject: RE: Replacement of Plastic Door and Latch

CAUTION: This email originated from outside the City of Stockton. Do not click any links or open attachments if this
is unsolicited email.

Hi Thinh,

I will check for availability. Can you please provide me full catalogue part number?
Thank you.

Best Regards,

From: Thinh Phan <Thinh.Phan@stocktonca.gov>
Sent: Thursday, August 5, 2021 3:17 PM
To: Hy Nguyen <Hy.Nguven@|eotek.com>

Cc: limmy Vasquez <Jimmy.Vasquez@stocktonca.gov>
Subject: Replacement of Plastic Door and Latch
Importance: High

his message was sent from outside of the company. Please do not click links or open attachments unless you
recognize the source of this email and know the content is safe.

Hi Hy,
We noticed a few streetlights are missing the plastic doors (probably thru vibration from high wind).
We will need 10 GC and 10 GCJ metal door/latch.

Let me know if you have any questions.

Thanks,

Thinh Phan

City of Stockten Public Works

Operation & Maintenance

Office : (209) 937-8885

Cell : (209) 298-9350

Confidential Information:This message is sent to the intended recipient and may contain
privileged or confidential information. If you received this transmission in error, please notify
the sender with a replying e-mail and delete the message and any attachment. Transmission
Caveat and Virus Alert: Internet communications cannot be guaranteed to be timely, secure,
error or virus-free. The sender does not accept liability for any errors or omissions.

Confidential Information:This message is sent to the intended recipient and may contain
privileged or confidential information. If you received this transmission in error, please notify
the sender with a replying e-mail and delete the message and any attachment. Transmission
Caveat and Virus Alert: Internet communications cannot be guaranteed to be timely, secure,
error or virus-free. The sender does not accept liability for any errors or omissions.



Eonnie Cochran
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From: Hy Nguyen <Hy.Nguyen@leotek.com>
Sent: Tuesday, August 10, 2021 3:03 PM
To: Thinh Phan
Subject: RE: Replacement of Plastic Door and Latch

CAUTION: This email originated from outside the City of Stockton. Do not click any links or open attachments if this is unsolicited
email.

You're welcome @

From: Thinh Phan <Thinh.Phan@stocktonca.gov>
Sent: Tuesday, August 10, 2021 3:02 PM

To: Hy Nguyen <Hy.Nguyen@leotek.com>

Subject: RE: Replacement of Plastic Door and Latch

This message was sent from outside of the company. Please do not click links or open attachments unless you recognize the source

of this email and know the content is safe.

Thank you.

From: Hy Nguyen <Hy.Nguyen@|eotek.com>

Sent: Tuesday, August 10, 2021 2:48 PM

To: Thinh Phan <Thinh.Phan@stocktonca.gov>
Subject: RE: Replacement of Plastic Door and Latch

CAUTION: This email originated from outside the City of Stockton. Do not click any links or open attachments if this is unsolicited
email.
Hi Thinh,

Tracking number is FedEx G 148273955385,

Best Regards,

From: Thinh Phan <Thinh.Phan@stocktonca.gov>
Sent: Monday, August 9, 2021 2:52 PM

To: Hy Nguyen <Hy.Nguyen@leotek.com>

Subject: RE: Replacement of Plastic Door and Latch

This message was sent from outside of the company. Please do not click links or open attachments unless you recognize the source

of this email and know the content is safe.

Hy,

Attn: Thinh Phan
1465 S. Lincoln St
Stockton, CA 95209



Thanks,

Thinh Phan

City of Stockton Public Works
Operation & Maintenance
Office : (209) 937-8885

Cell : (209) 298-9350

From: Hy Nguyen <Hy.Nguven@Ieotek.com>

Sent: Monday, August 9, 2021 2:51 PM

To: Thinh Phan <Thinh.Phan@stocktonca.gov>
Subject: FW: Replacement of Plastic Door and Latch

CAUTION: This email originated from outside the City of Stockton. Do not click any links or open attachments if this is unsolicited
email.

Hi Thinh
Can you please provide me the address where you want to send the doors to?

Thanks

From: Quy Nguyen <Quy.Nguyen@liteon.com>
Sent: Monday, August 9, 2021 2:43 PM

To: Hy Nguyen <Hy.Nguyen@|eotek.com>

Subject: RE: Replacement of Plastic Door and Latch

GCM2-40H-MV-NW-3R-GY-850-PCR7-WL-BBL MTLGM-FCO01Y

GCJ1-20H-MV-NW-2R-GY-700-PCR7-WL-BBL MTLGJ-FCOO1Y

From: Hy Nguyen

Sent: Monday, August 09, 2021 1:03 PM

To: Quy Nguyen <Quy.Nguyen@liteon.com>
Subject: FW: Replacement of Plastic Door and Latch

Hi anh Quy,

Do you know the MFG part number of the following metal door?

GCM2-40H-MV-NW-3R-GY-850-PCR7-WL-BBL

GCJ1-20H-MV-NW-2R-GY-700-PCR7-WL-BBL

Thank you.



From: Thinh Phan <Thinh.Phan@stocktonca.gov>
Sent: Monday, August 9, 2021 7:22 AM

To: Hy Nguyen <Hy.Nguyen@leotek.com>

Cc: Jimmy Vasquez <Jimmy.Vasquez@stocktonca.gov>
Subject: RE: Replacement of Plastic Door and Latch

This message was sent from outside of the company. Please do not click links or open attachments unless you recognlze the source

of this email and know. the content is safe.

Hi Hy,
GCM2-40H-MV-NW-3R-GY-850-PCR7-WL-BBL
GCJ1-20H-MV-NW-2R-GY-700-PCR7-WL-BBL
Thanks,

Thinh Phan

City of Stockton Public Works
Operation & Maintenance
Office : (209) 937-8885

Cell : (209) 298-9350

From: Hy Nguyen <Hy.Nguyen@leotek.com>

Sent: Sunday, August 8, 2021 7:22 PM

To: Thinh Phan <Thinh.Phan@stocktonca.gov>

Cc: Jimmy Vasquez <Jimmy.Vasquez@stocktonca.gov>
Subject: RE: Replacement of Plastic Door and Latch

CAUTION: This email originated from outside the City of Stockton. Do not click any links or open attachments if this is unsolicited
email.
Hi Thinh,

I will check for availahility. Can you please provide me full catalogue part number?
Thank you.

Best Regards,

From: Thinh Phan <Thinh.Phan@stocktonca.gov>
Sent: Thursday, August 5, 2021 3:17 PM

To: Hy Nguyen <Hy.Nguyen@leotek.com>

Cc: Jimmy Vasquez <Jimmy.Vasquez@stocktonca.gov>
Subject: Replacement of Plastic Door and Latch
Importance: High

This message was sent from outside of the company. Please do not click links or open attachments unless you recognize the source

of this email and know the content is safe.

Hi Hy,



We noticed a few streetlights are missing the plastic doors (probably thru vibration from high wind). We will need 10 GC
and 10 GCJ) metal door/latch,

Let me know if you have any questions,
Thanks,

Thinh Phan

City of Stockton Public Waorlks
Operation & Maintenance
Office : (209) 937-8385

Cell : (209} 298-9350

Confidential Information:This message is sent to the intended reciplent and may contain privileged or confidential
information. If you received this transmission in error, please notify the sender with a replying e-mail and delete the
message and any attachment.Transmission Caveat and Virus Alert: Internet communications cannot be guaranteed to
be timely, secure, error or virus-free. The sender does not accept liability for any errors or omissions.

Confidential Information:This message is sent to the intended recipient and may contain privileged or confidential
information. If you received this transmission in error, please notify the sender with a replying e-mail and delete the
message and any attachment.Transmission Caveat and Virus Alert: Internet communications cannot be guaranteed to
be timely, secure, error or virus-free. The sender does not accept liability for any errors or omissions,

Confidential Information:This message is sent to the intended recipient and may contain privileged or confidential
information. If you received this transmission in error, please notify the sender with a replying e-mail and delete the
message and any attachment.Transmission Caveat and Virus Alert: [nternet communications cannot be guaranteed to
be timely, secure, error or virus-free. The sender does not accept liability for any errors or omissions.

Confidential Information:This message is sent to the intended recipient and may contain privileged or confidential
information. If you received this transmission in error, please notify the sender with a replying e-mail and delete the
message and any attachment.Transmissicn Caveat and Virus Alert: Internet communications cannot be guaranteed to
be timely, secure, error or virus-free, The sender does not accept liability for any errors or omissions.



Connie Cochran
L
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From: Hy Nguyen <Hy.Nguyen®@leotek.com>
Sent: Wednesday, September 29, 2021 9:18 AM
To: Thinh Phan
Cc: Chad Reed; Jimmy Vasquez; James Wong; Thor Scordelis
Subject: RE: Replacement of Remaining Residential Leotek Luminaires
Follow Up Flag: Follow up
Flag Status: Completed

CAUTION: This email originated from outside the City of Stockton. Do not click any links or open attachments if this is unsalicited
email.
Hello Thinh,

Per our conversation, we don’t need the city to record serial number anymore. However, we still need the Report and
photos of fixtures being discards.

Thank you again.

Best Regards,

From: Thinh Phan <Thinh.Phan@stocktonca.gov>

Sent: Wednesday, September 29, 2021 7:48 AM

To: Hy Nguyen <Hy.Nguyen@leotek.com>

Cc: Chad Reed <Chad.Reed@stocktonca.gov>; Jimmy Vasquez <Jimmy.Vasquez@stocktonca.gov>; James Wong
<James.Wong@stocktonca.gov>; Thor Scordelis <Thor.Scordelis@leotek.com>

Subject: RE: Replacement of Remaining Residential Leotek Luminaires

This message was sent from outside of the company. Please do not click links or open attachments unless you recognize the source

of this email and know the content is safe.

Good morning Hy,

I'm following up on the previous email regarding the City’s requirement to provide the serial number for the failed
fixtures.

Thanks,

Thinh Phan

City of Stockton Public Works
Operation & Maintenance
Office : (209) 937-8885

Cell : (209) 298-9350

From: Hy Nguyen <Hy.Nguyen@leotek.com>

Sent: Wednesday, September 22, 2021 10:34 AM

To: Thinh Phan <Thinh.Phan@stocktonca.gov>

Cc: Chad Reed <Chad.Reed@stocktonca.gov>; Jimmy Vasquez <Jimmy.Vasquez@stocktonca.gov>; James Wong
1




<James.Wong@stocktonca.gov>; Thor Scordelis <Thor.Scordelis@leotek.com>
Subject: RE: Replacement of Remaining Residential Leotek Luminaires

CAUTION: This email originated from outside the City of Stockton. Do not click any links or open attachments if this is unsolicited
email.
Hi Thinh,

Let me check with our team and get back to you.

Best Regards,

From: Thinh Phan <Thinh.Phan@stocktonca.gov>

Sent: Tuesday, September 21, 2021 2:06 PM

To: Hy Nguyen <Hy.Nguyen®@leotek.com>

Cc: Chad Reed <Chad.Reed@stocktonca.gov>; Jimmy Vasquez <Jimmy.Vasquez@stocktonca.gov>; James Wong
<James.Wong@stocktonca.gov>; Thor Scordelis <Thor.Scordelis@leotek.com>

Subject: RE: Replacement of Remaining Residential Leotek Luminaires

This message was sent from outside of the company. Please do not click links or open attachments unless you recognize the source

of this email and know the content is safe.

Good afternoon Hy,

Will the city be required to provide the serial number of the failed fixture? If yes, Leotek will need to provide the
scanning devices and laptops.

Thanks,

Thinh Phan

City of Stockton Public Works
Operation & Maintenance
Office : (209) 937-8885

Cell : (209) 298-9350

From: Hy Nguyen <Hy.Nguyen@leotek.com>

Sent: Monday, August 9, 2021 3:09 PM

To: Thinh Phan <Thinh.Phan@stocktonca.gov>

Cc: Chad Reed <Chad.Reed@stocktonca.gov>; Jimmy Vasquez <Jimmy.Vasquez@stocktonca.gov>; James Wong
<James.Wong@stocktonca.gov>; Thor Scordelis <Thor.Scordelis@leotek.com>

Subject: RE: Replacement of Remaining Residential Leotek Luminaires

CAUTION: This email originated from outside the City of Stockton. Do not click any links or open attachments if this is unsolicited
email.
Hi Thinh,

Yes, the order is already being placed. | will let you know when the first batch is ready to ship.

Best Regards,

From: Thinh Phan <Thinh.Phan @stocktonca.gov>
Sent: Monday, August 9, 2021 3:06 PM
To: Hy Nguyen <Hy.Nguyen@|eotek.com>




Cc: Chad Reed <Chad.Reed@stocktonca.gov>; Jimmy Vasquez <Jimmy.Vasquez@stocktonca.gov>; James Wong
<James.Wong@stocktonca.gov>; Thor Scordelis <Thor.Scordelis@leotek.com>
Subject: RE: Replacement of Remaining Residential Leotek Luminaires

e e e e e e
This message was sent from outside of the company. Please do not click links or open attachments unless you recognize the source

of this email and know the content is safe.
B

Hy,
Would you please start the process for shipping 1000 units in September and the remainder in November?
Thanks,

Thinh Phan

City of Stockton Public Works
Operation & Maintenance
Office : (209) 937-8885

Cell : (209) 298-9350

From: Hy Nguyen <Hy.Nguyen@leotek.com>

Sent: Thursday, August 5, 2021 9:37 AM

To: Thinh Phan <Thinh.Phan@stocktonca.gov>

Cc: Chad Reed <Chad.Reed@stocktonca.gov>; Jimmy Vasquez <Jimmy.Vasquez@stocktonca.gov>; James Wong
<James.Wong@stocktonca.gov>; Thor Scordelis <Thor.Scordelis@leotek.com>

Subject: RE: Replacement of Remaining Residential Leotek Luminaires

CAUTION: This email originated from outside the City of Stockton. Do not click any links or open attachments if this is unsolicited
email.
Hello Thinh,

We would be able to ship 1000 units on Sept, and the rest will be in November. All units have Metal doors.

Best Regards,

From: Thinh Phan <Thinh.Phan@stocktonca.gov>

Sent: Tuesday, August 3, 2021 7:19 AM

To: Hy Nguyen <Hy.Nguyen@leotek.com>

Cc: Chad Reed <Chad.Reed@stocktonca.gov>; Jimmy Vasquez <Jimmy.Vasquez@stocktonca.gov>; James Wong
<James.Wong@stocktonca.gov>; Thor Scordelis <Thor.Scordelis@leotek.com>

Subject: RE: Replacement of Remaining Residential Leotek Luminaires

—_—
This message was sent from outside of the company. Please do not click links or open attachments unless you recognize the source

of this email'and know the content is safe.

Good morning Hy,
How many LED fixtures is considered a partial shipment?
Would you please make sure is the new GCJ model with the metal door and latch?

Thanks,



Thinh Phan

City of Stockton Public Works
Operation & Maintenance
Office : (209) 937-8885

Cell : (209) 298-9350

From: Hy Nguyen <Hy.Nguyen@leotek.com>

Sent: Thursday, July 29, 2021 8:48 AM

To: Thinh Phan <Thinh.Phan@stocktonca.gov>

Cc: Chad Reed <Chad.Reed@stocktonca.gov>; Jimmy Vasquez <Jimmy.Vasquez@stocktonca.gov>; James Wong
<lames.Wong@stocktonca.gov>; Thor Scordelis <Thor.Scordelis@leotek.com>

Subject: RE: Replacement of Remaining Residential Leotek Luminaires

CAUTION: This email originated from outside the City of Stockton. Do not click any links or open attachments if this is unsolicited
email.

Hello Thinh,

ESD will be second week from November. However, we can ship partial in September and Oct.
Best Regards

From: Thinh Phan <Thinh.Phan@stocktonca.gov>

Sent: Tuesday, July 27, 2021 3:37 PM

To: Hy Nguyen <Hy.Nguven@leotek.com>

Cc: Chad Reed <Chad.Reed@stocktonca.gov>; Jimmy Vasquez <Jimmy.Vasquez@stocktonca.gov>; James Wong
<James.Wong@stocktonca.gov>; Thor Scordelis <Thor.Scordelis@leotek.com>

Subject: RE: Replacement of Remaining Residential Leotek Luminaires

— e e e e e
This message was sent from outside of the company. Please do not click links or open attachments unless you recognize the source

of this email and know the content is safe.

Hi Hy,
I'm following up on the previous email. Do you have any updates?
Thanks,

Thinh Phan

City of Stackton Public Works
Operation & Maintenance
Office : (209) 937-8885

Cell : (209) 298-9350

From: Hy Nguyen <Hy.Nguven@leotek.com>

Sent: Thursday, July 15, 2021 1:11 PM

To: Thinh Phan <Thinh.Phan@stocktonca.gov>

Cc: Chad Reed <Chad.Reed@stocktonca.gov>; Jimmy Vasquez <Jimmy.Vasquez@stocktonca.gov>; James Wong
<James.Wong@stocktonca.gov>; Larsen, Thor (Thor.Larsen@hdrinc.com) <Thor.larsen@hdrinc.com>

Subject: RE: Replacement of Remaining Residential Leotek Luminaires

4



CAUTION: This email originated from outside the City of Stockton. Do not click any links or open attachments if this is unsolicited
email.
Hello Thinh,

Let me check and get back to you on this.

Best Regards,

Hy Nguyen

RMA Specialist
Office:408-489-0605

Cell: 408-609-1928

F:408 518 8128
hy.nguyen@Leotek.com
www.leotek.com

Leotek Electronics USA LLC
1955 Lundy Ave.

San Jose, CA 95131

From: Thinh Phan <Thinh.Phan@stocktonca.gov>

Sent: Wednesday, July 14, 2021 12:53 PM

To: Hy Nguyen <Hy.Nguyen@|eotek.com>

Cc: Chad Reed <Chad.Reed@stocktonca.gov>; Jimmy Vasquez <Jimmy.Vasquez@stocktonca.gov>; James Wong
<James.Wong@stocktonca.gov>; Larsen, Thor (Thor.Larsen@hdrinc.com) <Thor.larsen@hdrinc.com>

Subject: Replacement of Remaining Residential Leotek Luminaires

Importance: High

——— e ——

This message was sent from outside of the company. Please do not click links or open attachments unless you recognize the source
of this email and know the content is safe.

=
Hi Hy,

The City would like to proceed with the replacement of the remaining residential Leotek luminaires.

Would you please make arrangements to provide the City with the remaining 4104 Luminaires, model GCJ1-
20H-MV-NW-2R-GY-700-PCR7-WL-BBL (46w)? We are also requesting to have the new version with the metal
doors.

We understand the luminaires shipped to the City of Stockton Corporation Yard will be at no cost to the City.
Can you confirm the required lead time for the delivery so we may accommodate the shipment?

Please note that notwithstanding any communications or statements to the contrary, the City’s order or acceptance of
the luminaires, or Leotek’s delivery of such luminaires, whether under Leotek’s warranty obligations or otherwise, is not
a waiver or release of any of the City’s rights, or Leotek’s obligations, for any damages, claims, liabilities, fees or costs
related to the luminaires including, without limitation, labor and other costs related to the installation of the luminaires
(collectively “Claims”). The City reserves its right to pursue and recover on such Claims, notwithstanding the City’s order
and acceptance of the luminaires and Leotek’s delivery of the same.

5



Don't hesitate to get in touch with me should you have any questions.
Thanks,

Thinh Phan

City of Stockton Public Works
Operation & Maintenance
Office : (209) 937-8885

Cell : (209) 298-9350

Confidential Information:This message is sent to the intended recipient and may contain privileged or confidential
information. If you received this transmission in error, please notify the sender with a replying e-mail and delete the
message and any attachment.Transmission Caveat and Virus Alert: Internet communications cannot be guaranteed to
be timely, secure, error or virus-free. The sender does nat accept liability for any errors or omissions.

Confidential Information:This message is sent to the intended recipient and may contain privileged or confidential
information. If you received this transmission in error, please notify the sender with a replying e-mail and delete the
message and any attachment.Transmission Caveat and Virus Alert: Internet communications cannot be guaranteed to
be timely, secure, error or virus-free. The sender does not accept liability for any errors or omissions.

Confidential Information:This message is sent to the intended recipient and may contain privileged or confidential
information. If you received this transmission in error, please notify the sender with a replying e-mail and delete the
message and any attachment. Transmission Caveat and Virus Alert: Internet communications cannot be guaranteed to
be timely, secure, error or virus-free. The sender does not accept liability for any errors or omissions.

Confidential Information:This message is sent to the intended recipient and may contain privileged or confidentia!
information. If you received this transmission in error, please notify the sender with a replying e-mail and delete the
message and any attachment.Transmission Caveat and Virus Alert: Internet communications cannot be guaranteed to
be timely, secure, error or virus-free. The sender does not accept liability for any errors or omissions.

Confidential Information:This message is sent to the intended recipient and may contain privileged or confidential
information. If you received this transmission in error, please notify the sender with a replying e-mail and delete the
message and any attachment.Transmission Caveat and Virus Alert: Internet communications cannot be guaranteed to
be timely, secure, error or virus-free, The sender does not accept liability for any errors or omissions.

Confidential Information:This message is sent to the intended recipient and may contain privileged or confidential
information. If you received this transmission in error, please notify the sender with a replying e-mail and delete the
message and any attachment.Transmission Caveat and Virus Alert: Internet communications cannot be guaranteed to
be timely, secure, error or virus-free. The sender does not accept liability for any errors or omissions.



From: Hy Nguyen

To: Tiffany Chou; Ethan Chu; Selwin Bui

Cc: Chak N Chan; Thinh Phan

Subject: RA19296-3 City of Stockton

Date: Monday, December 6, 2021 11:26:26 AM

CAUTION: This email originated from outside the City of Stockton. Do not click any links or open attachments if this
is unsolicited email.

Hi Tiffany,

2 DNs

4113047557- for 2688

4113047559 -For 216

Contact information: Thinh Phan- 209937-8885.

Thinh, | just called you and left a message. We will either ship this today or tomorrow is the
latest. When can your team available to intercept this shipment?
Best Regards,

From: Tiffany Chou <Tiffany.Chou@leotek.com>

Sent: Friday, December 3, 2021 1:22 PM

To: Hy Nguyen <Hy.Nguyen@leotek.com>

Cc: Chak N Chan <Chak.N.Chan@leotek.com>

Subject: FW: Office-CanonD1320

Hi Hy,

Need you to split this New Haven order into 2 DN# (2688 pcs + 216 pcs).
Best Regards,

Tiffany Chou

Leotek Electronics USA/Logistics Analyst

San Jose, CA 95131/ (408) 380-1788 x 125

tiffanv.chou@leotek.com

From: do_not reply@leotek.com <do_not _reply@leotek.com>

Sent: Friday, December 3, 2021 12:30 PM

To: Tiffany Chou <Jiffany.Chou@lectek.com>

Subject: Office-CanonD1320

Confidential Information:This message is sent to the intended recipient and may contain
privileged or confidential information. If you received this transmission in error, please notify
the sender with a replying e-mail and delete the message and any attachment.Transmission
Caveat and Virus Alert: Internet communications cannot be guaranteed to be timely, secure,
error or virus-free. The sender does not accept liability for any errors or omissions.



From: Hy Nguven

To: Thinh Phan
Subject: FW: Stockton RMA
Date: Tuesday, December 7, 2021 2:13:41 PM

CAUTION: This email originated from outside the City of Stockton. Do not click any links or open attachments if this
is unsolicited email.

Hi Thinh,
This is FYI.
Bes Regards,

From: Tiffany Chou <Tiffany.Chou@Ileotek.com>

Sent: Tuesday, December 7, 2021 2:01 PM

To: Hy Nguyen <Hy.Nguyen@leotek.com>

Cc: Gary Zhang <Gary.Zhang@liteon.com>; Dennis Hung <Dennis.Hung@liteon.com>

Subject: RE: Stockton RMA

Hi Hy,

Wanted you to know Stockton Load picked up before 9am and directly delivered around 1:15pm
today -- clean delivery with driver’s assistance.

We did not know the consignee did not have a loading dock that driver had to move the pallets to
the trail of the trailer so the forklift could get them.

Normally, FTL’s driver did not assist to offload shipments so | did not include this service with my
quote since you did not mention it. Carrier for sure will charge us this service fees when they invoice
us. Please make sure to check with consignees in advance to avoid bargaining while we process
carrier’'s payments going forward.

Thank you for your attention to this matter!

Best Regards,

Tiffany Chou

Leotek Electronics USA/Logistics Analyst

San Jose, CA 95131/ (408) 380-1788 x 125

tiffany.chou@leotek.com

From: Tiffany Chou

Sent: Monday, December 6, 2021 3:33 PM

To: Gary Zhang <Gary.Zhang@litecn.com>

Cc: Chak N Chan <Chak.N.Chan@leotek.com>; Shu Lau <shu.lau@|eotek.com>; Selwin Bui
<selwin.bui@leotek.com>; Hy Nguyen <Hy.Nguyen @leotek.com>; Ethan Chu
<ethan.chu@leotek.com>; Dennis Hung <Dennis.Hung@liteon.com>
Subject: RE: Stockton RMA

Hi Gary,

Yes, at least 2 days.

Best Regards,

Tiffany Chou

Leotek Electronics USA/Logistics Analyst

San Jose, CA 95131/ (408) 380-1788 x 125

tiffany.chou@leotek.com

From: Gary Zhang <Gary.Zhang@liteon.com>




Sent: Monday, December 6, 2021 3:31 PM

To: Tiffany Chou <Tiffany.Chou@leotek.com>

Cc: Chak N Chan <Chak.N.Chan@leotek.com>; Shu Lau <shu.lau@leotek.com>; Selwin Bui
<selwin.bui@leotek.com>; Hy Nguyen <Hy.Nguyen@leotek.com>; Ethan Chu
<gthan.chu@leotek.com>; Dennis Hung <Dennis.Hung@liteon.com>

Subject: RE: Stockton RMA

Hi Tiffany,

The 216pcs via LTL will take couple days for the delivery, right? Thanks.

Regards,

Gary

From: Tiffany Chou <Tiffany.Chou@leotek.com>

Sent: Tuesday, December 7, 2021 5:35 AM

To: Gary Zhang <Gary.Zhang@liteon.com>

Cc: Chak N Chan <Chak.N.Chan@leotek.com>; Shu Lau <shu.lau@|eotek.com>; Selwin Bui
<selwin.bui@|eotek.com>; Hy Nguyen <Hy.Nguyen@|eotek.com>; Ethan Chu
<gthan.chu@leotek.com>; Dennis Hung <Dennis.Hung@liteon.com>

Subject: RE: Stockton RMA

Hi all,

Carrier spoke with Thinh Phan at the receiver, will pick up this FTL load (2,688 units) first thing
tomorrow morning before 9am and straight through same day delivery.

The remaining 216 units will pick up today with LTL shipment. Please be advised.

Best Regards,

Tiffany Chou

Leotek Electronics USA/Logistics Analyst

San Jose, CA 95131/ (408) 380-1788 x 125

tiffany.chou@leotek.com

From: Gary Zhang <Gary.Zhang@liteon.com>

Sent: Sunday, December 5, 2021 6:36 PM

To: Tiffany Chou <Tiffany.Chou@leotek.com>

Cc: Chak N Chan <Chak.N.Chan@leotek.com>; Shu Lau <shu.lau@leotek.com>; Selwin Bui
<selwin.bui@leotek.com>; Hy Nguyen <Hy.Nguyen@leotek.com>; Ethan Chu
<ethan.chu@leotek.com>; Dennis Hung <Dennis.Hung@liteon.com>

Subject: RE: Stockton RMA

Hi Tiffany,

If you find truck can have partial shipment, please do so. Thanks.

Regards,
Gary

From: Tiffany Chou <Tiffany.Chou@l|eotek.com>

Sent: Saturday, December 4, 2021 5:25 AM

To: Hy Nguyen <Hy.Nguyen@|eatek.com>; Ethan Chu <ethan.chu@leotek.com>; Dennis Hung
<Dennis.Hung@liteon.com>

Cc: Chak N Chan <Chak.N.Chan@leotek.com>; Shu Lau <shu.lau@leotek.com>; Gary Zhang

<Gary.Zhang@liteon.com>; Selwin Bui <selwin.bui@leotek.com>




Subject: RE: Stockton RMA

Hi Hy,

This order will be total 31 pallet’s (a FTL + LTL) shipments. Since | am PTO today, | will work on the
spot rates for FTL quotes Monday, but no guarantee it can be shipped out on the same day. Please
be advised

Best Regards,

Tiffany Chou

Leotek Electronics USA/Logistics Analyst

San Jose, CA 95131/ (408) 380-1788 x 125

tiffany.chou@leotek.com

From: Hy Nguyen <Hy.Nguven@|eotek.com>

Sent: Friday, December 3, 2021 10:49 AM

To: Ethan Chu <ethan.chu@leotek.com>; Dennis Hung <Dennis.Hung@liteon.com>

Cc: Chak N Chan <Chak.N.Chan@leotek.com>; Shu Lau <shu.lau@leotek.com>; Gary Zhang
<Gary.Zhang@liteon.com>; Tiffany Chou <Tiffany.Chou@leotek.com>; Selwin Bui
<selwin.bui@leotek.com>

Subject: RE: Stockton RMA

Hi Gary,

Can A Shu help this shipment when Anien is off? We already inform the city of Stockton that this
RMA will be shipping out on 12/6 so the city already arrange their team to intercept it and move it to
the warehouse.

Thank you.

Best Regards,

From: Ethan Chu <ethan.chu@leotek.com>

Sent: Friday, December 3, 2021 10:10 AM

To: Dennis Hung <Dennis.Hung@liteon.com>; Hy Nguyen <Hy.Nguyen@leotek.com>

Cc: Chak N Chan <Chak.N.Chan@leotek.com>; Shu Lau <shu.lau@leotek.com>; Gary Zhang
<Gary.Zhang@liteon.com>; Tiffany Chou <Tiffany.Chou@leotek.com>; Selwin Bui
<selwin.bui@l|eotek.com>

Subject: RE: Stockton RMA

Hi Dennis & Hy,

This order will be completed from SKD on 12/6, since Anin will take off on 12/6, so we prefer arrange
to ship it out on 12/7.

If we want to ship it out on 12/6, we suggest that all departments work together to complete. Thank
you.

Thanks,

Ethan

From: Dennis Hung

Sent: Thursday, December 2, 2021 5:38 PM

To: Hy Nguyen <Hy.Nguyen@leotek.com>; Tiffany Chou <Iiffany.Chou@leotek.com>; Ethan
Chu <ethan.chu@leotek.com>; Selwin Bui <selwin.bui@l|eotek.com>

Cc: Chak N Chan <Chak.N.Chan@|eotek.com>

Subject: RE: Stockton RMA

Hi Ethan,




Please help us let shipment ship on 12/6.
Many thanks,
Dennis

From: Hy Nguyen <Hy.Nguven@leotek.com>

Sent: Friday, December 3, 2021 8:08 AM

To: Tiffany Chou <Tiffany.Chou@|eotek.com>; Dennis Hung <Dennis.Hung®liteon.com>;
Ethan Chu <ethan.chu@|eotek.com>; Selwin Bui <selwin.bui@|zotek.com>

Cc: Chak N Chan <Chak.N.Chan@leotek.com>

Subject: RE: Stockton RMA

Hello Ethan,

| don’t know where the communication is broken but | need everyone on the same page.
When Tiffany told me the order is ready and provide her DN, | assume that everything is
packed up and ready to go. Hence, | would communicate with the customer and tell them
that we would ship on xyz day. For this case, | can NOT come back to tell them that we
would ship on Tuesday instead of Monday. Please make it happen.

Best Regards,

From: Hy Nguyen

Sent: Thursday, December 2, 2021 3:49 PM

To: Tiffany Chou <Tiffany.Chou@leotek.com>

Cc: Chak N Chan <Chak.N.Chan@leotek.com>

Subject: Stockton RMA

Hi Tiffany,

DN 4113038851. City of Stockton wants us to ship out on Monday. Please provide
ETA when the shipment reaches to their warehouse so Thinh can arrange forklift
team to move these to their warehouse.

Thank you.

Best Regards,

From: Tiffany Chou <Tiffany.Chou@leotek.com>
Sent: Wednesday, December 1, 2021 1:40 PM
To: Hy Nguyen <Hy.Nguyen@|eotek.com>

Cc: Chak N Chan <Chak.N.Chan@|eotek.com>
Subject: RE: Office-CanonD1320

Hi Hy,

Order is ready, please issue DN.

Best Regards,

Tiffany Chou

Leotek Electronics USA/Logistics Analyst

San lose, CA 95131/ (408) 380-1788 x 125
tiffany.chou@leotek.com

From: do_not_reply@l|eotek.com <do_not_reply@l|eotek.com>
Sent: Wednesday, December 1, 2021 2:30 PM

To: Tiffany Chou <Tiffany.Chou@|eotek.com>

Subject: Office-CanonD1320




Confidential Information:This message is sent to the intended recipient and may contain
privileged or confidential information. If you received this transmission in error, please notify
the sender with a replying e-mail and delete the message and any attachment. Transmission
Caveat and Virus Alert: Internet communications cannot be guaranteed to be timely, secure,
error ot virus-free. The sender does not accept liability for any errors or omissions.



From: Thor Scordelis

To: Thinh Phan
Subject: Automatic reply: Leotek GCJ1 not listen on PGE DLC v5.1

Date: Friday, July 22, 2022 3:28:53 PM

CAUTION: This email originated from outside the City of Stockton. Do not click any links or open attachments if this
is unsolicited email.
I'am out of the office on PTO, returning Monday. For urgent items, please phone me at 408

398 1447,

Confidential Information:This message is sent to the intended recipient and may contain
privileged or confidential information. If you received this transmission in error, please notify
the sender with a replying e-mail and delete the message and any attachment. Transmission
Caveat and Virus Alert: Internet communications cannot be guaranteed to be timely, secure,
error or virus-free. The sender does not accept liability for any errors or omissions.



From: Thor Scordelis

To: Thinh Phan

Cc: James Wong

Subject: RE: Leotek GC]1 not listen on PGE DLC v5.1
Date: Wednesday, August 31, 2022 11:33:43 AM

CAUTION: This email criginated from outside the City of Stockton. Do not click any links or open attachments if this
is unsolicited email.
Thanks.

Your product is a “H” series, which is a relatively old product and which is not planned to be relisted.
Most all our business is now “J” series. With regards to DLC, all our focus is on relisting J series.

Here are the options:

1. Check with PG&E and see if they recognize DLC 5.0, which was the relevant standard when
the product was launched. Note 5.0 and 5.1 are essentially the same. We hear several utilities
are accepting 5.0 because of the backlog at DLC.

2. Could you update your spec to the equivalent “J” series? | can help cross over if this option
works.

Feel free to phone me to discuss. The costs to us to relist is substantial, so the older products are a
challenge.

Thor
(408) 398 1447

From: Thinh Phan <Thinh.Phan@stocktonca.govs>
Sent: Wednesday, August 31, 2022 11:20 AM

To: Thor Scordelis <Thor.Scordelis@leotek.com>
Cc: James Wong <James.Wong@stocktonca.gov>
Subject: RE: Leotek GCJ1 not listen on PGE DLC v5.1

his message was sent from outside of the company. Please do not click links or open attachments unless you
recognize the source of this email and know the content is safe.

Hi Thor,

The catalog number is GCJ1-20H-MV-NW-2R-GY-700-PCR7-WL-BBL.

Let me know if you need anything else.

Thanks,

Thinh Phan
City of Stockton Public Works



Operation & Maintenance
Office : (209) 937-8885
Cell : (209) 298-9350

From: Thor Scordelis <Thor.Scordelis@leotek.com>
Sent: Monday, August 29, 2022 12:35 PM

To: Thinh Phan <Thinh.Phan@stocktonca.gov>

Cc: James Wong <James. Wong@stocktonca.gov>
Subject: RE: Lectek GCJ1 not listen on PGE DLC v5.1

CAUTION: This email originated from outside the City of Stockton. Do not click any links or open attachments if this
is unsolicited email.

Send me the specific catalog number and | will check.

There is still a big backlog at DLC

From: Thinh Phan <Thinh.Phan@stocktonca.gov>
Sent: Monday, August 29, 2022 10:11 AM

To: Thor Scordelis <Thor.Scordelis@leotek.com>
Cc: James Wong <Jlames.Wong@stocktonca.gov>
Subject: RE: Leotek GCJ1 not listen on PGE DLC v5.1

This message was sent from outside of the company. Please do not click links or open attachments unless you
recognize the source of this email and know the content is safe.

Good morning Thor,
I'm following up on the status of re-listing the GCJ1 fixture to the new 5.1.
Thanks,

Thinh Phan

City of Stockton Public Works
Operation & Maintenance
Office : (205) 937-8885

Cell : (209) 298-9350

From: Thinh Phan

Sent: Tuesday, August 2, 2022 7:18 AM

To: Thor Scordelis <Thor.Scordelis@|eotek.com>
Cc: James Wong <James.Wong@stocktonca.gov>
Subject: RE: Leotek GCJ1 not listen on PGE DLC v5.1

Hi Thaor,



Thank you for the update. Please let me know once the fixture is approved for DLC 5.1.
Thanks,

Thinh Phan

City of Stockton Public Works
Operation & Maintenance
Office : (209) 937-8885

Cell : (209) 298-9350

From: Thor Scordelis <Thor.Scordelis@leotek.com>
Sent: Sunday, July 31, 2022 4:15 PM

To: Thinh Phan <Thinh.Phan@stocktonca.gov>

Cc: James Wong <lames.Wong@stocktonca.gov>
Subject: RE: Leotek GCJ1 not listen on PGE DLC v5.1

CAUTION: This email originated from outside the City of Stocktan. Do not click any links or open attachments if this
is unsolicited email.

We have to resubmit that product for re-listing to the new 5.1*. This will require an update to an
existing test (color rendering related) and will take a few weeks to obtain the test and get DLC to
approve. We are targeting late August due to a backlog at DLC.

Thanks for your patience.

*5.1is similar to 5.0, but there are a couple of color quality related additions (which we comply with)

From: Thor Scordelis

Sent: Monday, July 25, 2022 11:45 AM

To: Thinh Phan <Thinh.Phan®@stocktonca.gov>

Cc: James Wong <James.Wong@stocktonca.govs
Subject: RE: Leotek GCJ1 not listen on PGE DLC v5.1

Hello Thinh, let me investigate.

From: Thinh Phan <Thinh.Phan@stocktonca.govs
Sent: Friday, July 22, 2022 3:28 PM

To: Thor Scordelis <Thor.Scordelis@leotek.com>
Cc: James Wong <lames. Wong@stocktonca.gov>
Subject: Leotek GCJ1 not listen on PGE DLC v5.1

his message was sent from outside of the company. Please do nat click links or open attachments unless you

recognize the source of this email and know the content is safe.

Good afternoon Thor,



| hope you are doing well,

The City of Stockton is in the process of converting 2,200 HPS fixtures to Leotek GCJ1. However, we
just found out recently from PG&E that the GCI1 fixture is not on the revised DLC v5.1 as of July 1 for
the PG&E incentive, '

We chose Leotek GCJ1 fixture due to the PG&E incentive and excellent working relationship.
Therefore, we reguest that the fixture be added to the DLC v5.1.

Let me know if you have any questicns.
Thanks,

Thinh Phan

City of Stockton Public Works
Operation & Maintanance
Office : (209) 937-8885

Cell : (209) 298-9350

Confidential Information:This message is sent to the intended recipient and may contain
privileged or confidential information. If you received this transmission in etror, please notify
the sender with a replying e-mail and delete the message and any attachment, Fransmission
Caveat and Virus Alert: Internet communications cannot be guaranteed to be timely, sccure,
error or virus-free, The sender does not accept liability for any errors or omissions.

Confidential Information:This message is sent to the intended recipient and may contain
privileged or confidential information. If you received this transmission in error, please notify
the sender with a replying e-mail and delete the message and any attachment. Transmission
Caveat and Virus Alert: Internet communications cannot be guaranteed to be timely, secure,
error or virus-free. The sender does not accept liability for any errors or omissions.

Confidential Information:This message is sent to the intended recipient and may contain
privileged or confidential information. If you received this transmission in error, please notify
the sender with a replying e-mail and delete the message and any attachment. Transmission
Caveat and Virus Alert: Internet communications cannot be guaranteed to be timely, secure,
etror or virus-free. The sender does not accept liability for any errors or omissions.



From: Thor Scordelis

To: Thinh Phan
Cc: patrickrobitaille@alrinc.com; Joseph Mansfield; Hy Nguyen
Subject: City of Stockton LEOTEK EC Replacement Project: Completion

Date: Friday, February 3, 2023 7:51:17 AM

CAUTION: This email originated from outside the City of Stockton. Do not click any links or open attachments if this
is unsolicited email.

Hello Thinh;

Thank you for your support on the EC replacement project. My understanding is that the project is
now complete. Unless there are any outstanding items, please formalize the completion with a letter
to us stating that the project is complete.

If you have any questions, please feel free to contact me.

Thor Scordelis

General Manager

Leotek Electronics USA LLC
1955 Lundy Ave.

San Jose, CA 95131

(408) 388 1447
Thor.scordelis@l|eotek.com

Confidential Information:This message is sent to the intended recipient and may contain
privileged or confidential information. If you received this transmission in error, please notify
the sender with a replying e-mail and delete the message and any attachment. Transmission
Caveat and Virus Alert: Internet communications cannot be guaranteed to be timely, secure,
error or virus-free. The sender does not accept liability for any errors or omissions.



